Definition of Qualified Work Experience
All candidates are required to provide evidence of completion of qualifying financial planning work experience. The submitted
experience records must be verified and attested by the candidate’s supervisor, a member of the senior management, or a human
resources manager of the candidate’s current employer. If the candidate is a sole proprietor, a third party product provider may
verify his/her experience.
Candidates need to demonstrate that they are involved in all or some parts of the six-steps in the financial planning process:
1. Establishing Client-Planner Relationships
Explaining the issues and concepts related to the personal financial planning process.
2. Gathering Client Data and Determining Goals and Expectations
Interviewing or questioning the client about various aspects of his or her financial resources, obligations and
expectations; determining your client’s goals, needs and priorities; assessing your client’s values and attitudes; and
determining the client’s time horizons and risk tolerance; collecting applicable client records and documents.
3. Determining the Client’s Financial Status by Analyzing and Evaluating Client’s Information
Analyzing and evaluating client data such as current cash flow needs, risk management, investments, taxes, retirement,
employee benefits, estate planning and/or special needs.
4. Developing and Presenting the Financial Plan
Presenting and reviewing the plan with the client; working with the client to ensure that the plan meets his or her goals
and expectations, and revising the recommendations as necessary.
5. Implementing the Financial Plan
Coordinating with other professionals, such as accountants, attorneys, real estate agents, investment advisors,
stockbrokers and insurance agents.
6. Monitoring the Financial Plan
Discussing with the client any changes in his or her personal circumstances, evaluating changing tax laws, and making
recommendations based on new or changing conditions.
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