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Aim: Examine respondents’ adoption of Al in financial ’Q‘SUI’VGY Background
management, application scenarios, trust levels,
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Compare the trust between Al and Paid service models for
human financial advisers financial management
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Al to replace human advisers Fully Al-driven services

over the next five years
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,Q:Doto Security and Practical Concerns

56.5%

Possible leakage of personal or financial data

Inaccurate or outdated information 38.3%
Al failing to understand individual needs 37.7%
Recommendations not matching risk tolerance 34.4%

Difficulty judging the correctness of Al advice
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Recommendations being influenced by product sales targets

15.6%
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